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This program has been pre-approved by The Commission for
Case Manager Certification to provide continuing education
credit to CCM® board certified case managers. The course is
approved for 1 CE contact hour.

Activity Code: 100059991 Approval Number: 240002060

Deborah Elings, BSN, RN

First Quality® Authorized Representative

This document must be retained for at least one year
past the participant's CCM Board Certified
Case Manager's renewal date.

The Commission for Case Manager Certification only
grants CEs for Board Certified Case Managers.

To obtain any other professional type of CEs, please
contact the appropriate state licensing/certifying board.





